09.1d	 Childcare and early education terms and conditions
Woodlands Nursery Terms and Conditions
This document, and the terms and conditions within it, govern the basis on which Woodlands Nursery agrees to provide childcare services to parent(s)/guardian(s).
Only a parent/guardian with parental responsibility for a child can register that child for a childcare place with us. We will ask to see your child’s birth certificate, or other relevant documentation, to confirm that you have parental responsibility for the child as part of our registration process.
Our details: 
Name of registered childcare provider: 
Woodlands Nursery
Company registration number: 
9527319
Registered address:
Woodlands
St Andrews Close
London N12 8BA
Telephone: 020 8445 9904 / 07587183963
Email: hello@woodlandsnursery.co.uk  (general communication – keyworkers and teachers) 
Email: woodlands.nursery.finance@gmail.com (invoices and payments – Cristina and Claudia)
Email: Claudia.woodlands.nursery@gmail.com (confidential communication with Claudia)

Ofsted URN: EY411255
Insured by: Early Years Alliance 
Insurance policy number: RTT209838









	Your details:

	Full name of parent/guardian (1)
	

	Address
	

	

	Telephone
	
	Email
	

	Full name of parent/guardian (2)
	

	Address
	

	

	Telephone
	
	Email
	

	Full name of child
	
	Date of birth
	

	


	Our offer for a childcare place for your child:

	Expected start date of child’s place
	

	Settling in period
	

	Agreed hours:

	
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday

	Agreed times of attendance
	
	
	
	
	

	Total daily hours
	
	
	
	
	

	

	We will offer your child the hours agreed above. Parents will need to pay in full for the agreed hours regardless of absences. You must pay in full, even for long periods of absence, such as holidays. 
Woodlands expects a term notice if you decide to terminate or reduce your child’s contracted hours (Please refer to our Parents’ handbook and contract for further details). 



	[Term/holiday] dates:
	

	We are open for 51 weeks per year. We are closed for five working days between Christmas and New year and on all bank holidays. 

	Deposit received
	Yes □    
	No □
	First payment due
	[insert date]

	Will the child receive nursery education funding 
	Yes □    
	No □

	Details of any other funding provided by other third parties (e.g. employers, colleges, childcare vouchers)

	

	

	



Childcare and early education terms and conditions
The following terms and conditions govern the basis on which we agree to provide childcare services to you.
1.0 Our obligation to you
1.1	We will inform you as soon as we know whether your application has been successful. You are required to confirm  that you still wish to take up a place within one week of receiving notification from us. If you fail to notify us, then the offer of a place may be withdrawn. Once you confirm a fee-paying place a deposit payment is required to hold the place for your child. The monetary value of the deposit is published as part of the setting’s schedule of fees. This is available on request. The deposit is refunded on payment of the final invoice at the end of your child’s attendance at the setting. Please note your child's deposit will be taken on completion of the application form. If you fail to take up a place, an administration fee will be charged.
1.2 We provide agreed childcare facilities for your child during the official opening hours. If we change the opening hours, we will give parents as much notice as possible, and, if necessary, will work with you to agree a change to your child’s hours of attendance.
1.3 We will try to accommodate any requests you may make for additional sessions and/or extended hours of childcare.
1.4 We will notify parents as early as possible when the setting will be closed.
1.5 We will provide you with regular updates about your child’s progress.
1.6 We will try to make a place available to any of your other children. However, we cannot guarantee that a place will be available.

2.0 Your obligation to us
2.1 You are required to fully complete and return the Registration form to us before your child can start.
2.2 You are required to inform us immediately of any changes to your contact details or other changes to the information on your child's registration form.
2.3 The Childcare and Early Education Registration includes medicine consent and emergency treatment authorisations which you are required to complete before your child attends.
2.4 You are required to immediately inform us if your child is suffering from any contagious disease, or if your child has been diagnosed by a medical practitioner with a notifiable disease. We need to protect other children at the setting so you cannot bring or allow your child to attend at these times. When your child is contagious, they pose a risk to other children during normal daily activities.
2.5 You are required to inform us of the identity of the person(s) who will be collecting your child. We will require proof of identity if a person collecting your child is different from usual. You should let us know in advance about these changes. If we are not reasonably satisfied that the person collecting your child is allowed to do so, we will not release your child into their care until we have checked with you.
2.6 You are required to inform us immediately if you are not able to collect your child by the official collection time. You should make arrangements for an authorised person (recorded on your registration form) to collect your child as soon as possible and confirm who they are. A late collection charge will be applied. Please refer to the current fee schedule for details. If you fail to collect your child by the official collection time and we have reason to be concerned about your child's welfare we will contact the local authority.
2.7 You are required to inform us as far in advance as possible of any dates when your child will not be attending.
2.8 You are required to provide at least one terms notice of your intention to decrease the number of hours your child attends. Additionally, should you decide to withdraw your child completely and end our agreement, then one terms notice is required. Please note, one term is between 12-16 weeks. 
If you give insufficient notice, you will still be required to pay the full fees until the end of the term. 
Parents are not allowed to withdraw their child during summer term (April to August). This is to avoid parents withdrawing their child early to go on holiday. Therefore, the terms completion, (31st August), is required as agreed. 
Please note, if your child is receiving funding, it will not be paid for by the local authority (Barnet) if your child does not attend the nursery for two weeks or more. This is applicable throughout the year and is particularly relevant during summer term. If funding is withdrawn, we would request that the parents pay for these hours privately. 
If you would like to end your child’s contract, please speak to the setting manager and write an email to: woodlands.nursery.finance@gmail.com
2.9 If your child is the subject of a court order, you are required to inform us and provide a copy of the order on request.
2.10 You should read our policies and procedures. A copy is available for parents to read at the setting.
3.0 Payment of fees
3.1 Our fees are charged monthly in arrears. Private parents pay for their child’s invoices and meals monthly. For funded children, we will discount the funded hours beforehand and only invoice you for private hours and meal costs. For children that just attend for their funded hours, you will only pay for their meals. Before your child starts, we will notify you of the payment amount required. This monthly amount will be reviewed annually. We will remind you when the revised amount takes place and will notify you at least one month before it takes effect. If you do not wish to pay the revised fee, you may end the agreement by giving us one terms notice. 

3.2 Fees are required to be paid monthly in arrears. Discounted rates such as siblings and students do not apply to funded places or part-funded places. Additional hours will be charged at the full rate.
3.3 Parents should pay their invoices by standing order (or direct debit where the facility is available).  All payments, regardless of method, shall be made by the parent/guardian monthly and in arrears by the last week of each month. On the first day of each month the nursery expects all payments from the previous month to be paid into the nursery bank account.  Late payments will incur a late payment fee of £20.00 per week. If further action is required to recover unpaid fees, additional charges may be made in lieu of any costs of recovery incurred.

3.4 If the payment of fees referred to in 3.3 is outstanding for more than 14 days, then we may terminate the agreement. Once the contract has been terminated, the child shall cease to be admitted, and the notice of termination shall be regarded as a formal demand for outstanding monies.
3.5 If you require additional sessions or have been unable to collect your child by the official collection time, we will inform you of the extra amount payable and add these additional charges to your regular fees. In the event of late collection of your child, we reserve the right to charge a late collection fee of £20 for the first 20 minutes and £10 every 10 minutes thereafter. This payment will cover a member of staff’s extra time. These extra charges will be added to the following monthly invoice. 
3.6 No refund, discount or compensation sessions will be given for periods when children do not attend a session due to illness or holidays. Please note that we are closed on bank holidays and for five working days between Christmas and New Year. No refunds are given for these closures as they are already considered when setting the fees.
3.7 Where we offer a reduced fee rate after a child’s birthday, the reduction takes effect from the first day of the following term.
3.8 Where your child is in receipt of funded early years entitlement (15 hours per week) and/or extended entitlement (30 funded hours). We may also ask for additional information recorded on your child's registration form that will assist HMRC in making a decision about eligibility for certain entitlements.
[bookmark: OLE_LINK2]All 3-and 4-years old children in England are entitled to 15 hours free childcare each week for 38 weeks of the year (term-time). Some 2-years old children are also entitled of 15 hours funding. In addition, some 3-and 4-years old children may be entitled of 30 hours funding. 
4 At Woodlands, we deliver the same number of funded hours as a stretched offer. This means that the same number of hours are spread over the whole year rather than just during term time. Therefore, we offer 11 funded hours per week over 52 weeks per year. We do not offer a term-time only placement.  



4.0 Suspension of a child
4.1 We may suspend providing childcare to your child at any time if you fail to pay any fees due.
4.2 If the period of suspension for non-payment of fees exceeds one month, we may terminate this Agreement by giving written notice. This takes effect on receipt of the notice.
4.3 We do not support the exclusion of any child on the grounds of behaviour. However, if your child’s behaviour is deemed by us to endanger the safety and well-being of your child and/or other children and adults, it may be necessary to suspend childcare while we try to address these issues with you. It may also be necessary to share our concerns with other external agencies as appropriate. The decision to suspend your child will be made with the agreement of the manager.
4.4 During any period of suspension for behaviour-related issues, we will work with the local authority and where appropriate other welfare agencies to identify appropriate provision or services for your child.
4.5 If your child is suspended part way through the month, under the conditions stated in clause 4.3, we will give you a credit for any fees you have already paid for the remaining part of that month, calculated on a pro rata basis. This sum may be offset against any sums payable by you to us.
5.0 Termination of the Agreement
5.1 You may end this Agreement by giving us at least one term’s notice.
5.2 We may immediately end this Agreement if:
5.2.1 You fail to pay your fees.
5.2.2 You breach any of your obligations under the Agreement and you have not or cannot put right that breach within a reasonable period of time.
5.2.3 You behave unacceptably; we do not tolerate any physical or verbal abuse or threats towards staff or other parents.
5.2.4 We take the decision to close. We will give you as much notice as possible in the event of such a decision.
5.3 It may become apparent that the support we offer your child is not sufficient to meet his or her needs. Under these circumstances we will work with you, the local authority and other welfare agencies as per our procedures to identify appropriate support, at which point we may end this Agreement.
5.4 You may end this Agreement if we have breached any of our obligations under this Agreement and we have not or cannot put right that breach in a reasonable period after you draw it to our attention.




6.0 General
6.1 If we close, or take the decision to close, due to events or circumstances beyond our control such as: Extreme weather conditions, lockdowns recommended by the government, a broken boiler or no electricity, then we will still expect the nursery fee’s to be payed in full. 
We will be under no obligation to provide alternative childcare to you. However, if the closure exceeds three consecutive working days, we will credit you with an amount that represents the number of days closed in excess of three days to be possibly compensated with extra-time or sessions at the nursery.  A credit to the following invoice will be only given to full time children who cannot attend extra time. Funded only children will not be compensated. Funded plus children will only be compensated if the period of closure, from the 4th day exceeds their funded hours. Only private hours will be compensated. 
6.2 If you have any concerns about the childcare we provide, please discuss them with your child’s key person. If your concerns are not resolved to your satisfaction, please contact the setting manager. Your satisfaction with our service is very important to us and any concerns or complaints will be reported to the appropriate line manager for review.
6.3 From time to time we may take images or video of the children who attend. These images or video may be used by the setting for promotional purposes. If you do not wish your child to be included in these images or videos, you should record this when you complete the registration form.
6.4 While food and drink is provided on the premises, we are not a commercial kitchen and may not be able to cater for the individual needs of every child. We provide a meat and vegetarian option. Every effort is made to follow recommended food preparation guidance and to ensure that all setting staff involved in the preparation and serving of food are suitably trained.
6.5 Normally, we will seek your consent before sharing information about your child with another professional or agency. We are required to share any information with the local authority and other relevant agencies if there are any safeguarding concerns about your child. In certain situations, we may not seek consent prior to sharing information, or we may, in certain specified circumstances override a refusal to give consent.
1.1 You must avoid making any social media communications that could damage our business interests or reputation, even indirectly or link us to any political movement or agenda.
1.2 You must not use social media to defame or disparage us, our staff or any third party; to harass, bully or unlawfully discriminate against staff or third parties; to make false or misleading statements; or to impersonate staff members of the setting or other related third parties.
6.6 We reserve the right to vary the terms and conditions contained in this Agreement giving at least one month’s notice.
6.7 This Agreement contains the full and complete understanding between the parties and supersedes all prior arrangements and understanding whether written or oral relating to the subject of the Agreement except to the extent that we vary terms from time to time.
6.8 Acceptance of a place will be deemed as acceptance by you of these terms and conditions.
* For an illustrative example of the sessions you require, please discuss with your manager.

Acceptance of our offer of a childcare and early education place
	Please sign below to indicate that you have read and understood the above terms and conditions and to confirm your acceptance of a childcare place with us for your child. 

For parent(s)/guardian(s) under the age of 18, a guarantor aged over 18, must also sign the contract on your behalf. The contract would therefore be between Woodlands Nursery, you and the guarantor.
A copy of this completed and signed contract will be provided to each signatory.

	Parent name 1
	

	Signed
	
	Date
	

	Parent name 2
	

	Signed
	
	Date
	

	Guarantor name (where applicable)
	

	Signed
	
	Date
	

	Relationship to the child
	

	Home address
	

	Daytime/work telephone
	
	Mobile
	

	Email
	

	Signed on behalf of Woodlands Nursery:

	Signed 
	
	Date
	

	Name
	

	Role (owner, director or trustee)
	



